
Gabriel	Giannattasio
3501	Anza	St	#1
San	Francisco	CA	94121

Aug	30th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	always	had	problems	with	my	internet	connection	and	before	Sonic	start	offering	their	services	in
my	neighbor	my	connection	was	many	times	too	slow	to	be	used,	other	times	the	bill	came	wrong,
most	of	the	months	I	had	problems	while	using	Comcast	the	only	option	available	at	the	time.

As	soon	as	Sonic	announced	that	they	would	come	to	my	neighbor	I	signed	up	for	it	and	after	the
migration,	all	of	my	problems	are	gone!	The	internet	bill	is	correct	since	then	and	the	cases	where	I
had	no	connection	were	so	rare	that	I	would	say	my	connection	is	working	99%	of	the	time	with
Sonic.

I	wish	there	were	more	options	to	choose	from,	I	only	have	two	providers	option	nowadays	(Sonic
or	Comcast)	and	I	wish	there	were	more	options	to	choose	from.

Please	don't	do	any	price	hike	that	will	increase	the	cost	of	internet	and	telephone	services.	I	really
need	this	service	for	my	daily	usage	to	work	and	to	communicate	with	my	family.

Today	I	use	a	fiber	connection	and	I	couldn't	be	more	happy	with	it,	the	previous	DSL	connection
was	awful	like	I	mentioned,	technology	must	evolve	and	more	competition	will	bring	newer
technology	to	people	that	need.

Gabriel	Giannattasio


